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June 5, 2020
Dear Y Member,

This email is all about our new reservation system. In order to maintain social distancing
requirements, members must make a reservation for a spot in Group Exercise classes,
Open Gym and Pickleball.

Reservations are open one week in advance. For example, if you take a Group Exercise
class and want to take the same class next week, you may register for next week
immediately after this week's class ends.

Each person needs their own reservation. If you're going to bring a child with you for
Open Gym, please either create a login for your child in the reservation system or call
the Y and we'll take that reservation over the phone.

If you make a reservation and then change your mind or otherwise can't attend, please
either cancel the reservation through the online system or call the Y to cancel. Please
don't just "no show" as this may prevent someone else from enjoying that time.

Group Exercise classes in person at the Y by reservation:
To make a reservation:

e Go to https://groupexpro.com/schedule/873/?view=responsive

e Find the class you would like to attend. There's a drop down menu at the top if
you want to only see one class type.

e Click “Sign Up”

e Your first time using the system you'll need to create a login: click “Create a
Login”, enter full name, email, password, confirm password and then click
“Register”.

e When you are a returning user, enter login information (email and password) and
click login.

e Click “Reserve a Spot”.

e You can sign up one week in advance.

Or, you can call the Y at 740-725-9622 and our Member Service Representative can
make a reservation for you.

Classes are set up for social distancing with floor markers to define each participant’s
space and reduction of class size to just nine participants. Class members will be
responsible for cleaning equipment used during class. We have individual spray bottles
and cleaning towels for each participant.

Please remember to bring your own exercise mat, sweat towel and water.
Open Gym and Pickleball

To make a reservation go to:
e Go to https://groupexpro.com/schedule/873/?view=responsive



https://groupexpro.com/schedule/873/?view=responsive
https://groupexpro.com/schedule/873/?view=responsive

e Find the Open Gym or Pickleball time you would like to attend. There's a drop
down menu at the top if you want to see just Open Gym or Pickleball times.

e Each reservation is 45 minutes. If you want to play pickleball or enjoy open gym
for more than 45 minutes, you must register for back to back times.

e Please limit your reservation to just two back to back times.

e Click “Sign Up”.

e Your first time using the system you'll need to create a login: click “Create a
Login”, enter full name, email, password, confirm password and then click
“Register”.

e When you're a returning user, enter login information (email and password) and
click login.

e Click “Reserve a Spot”.

e You can sign up one week in advance.

Or, you can call the Y at 740-725-9622 and our Member Service Representative can
make a reservation for you.

You must bring your own equipment including basketballs, pickleballs & paddles. We're
not allowed to provide personal sports equipment.

Youth at the Y

With the Family Wellness Center now open and Open Gym starting next week, we are
excited to welcome back our younger members. Children must be at least 11 years
old to come to the Y without an adult. Children ages 9 & 10 must have an adult in
the building, but they may be engaged in separate activities. Children 8 & younger must
be directly supervised by an adult at all times.

Children must be 9 & older and have completed an Iron Kids Orientation in order to use
any of the exercise equipment in our Family Wellness Center.

We strongly encourage a parent to come in the Y when your child returns for their first
visit. You can help him / her understand our social distancing rules, wash hands, check
in & understand the check out process.

We also need a parent or guardian from your family to sign our new member waiver.
Please make sure you sign this before sending your child to the Y by him/herself. Link to
YMCA Electronic Signature Page

Facility Hours starting June 8
e Monday through Friday 5:00 am - 2:00 pm and 4:00 - 8:00 pm
e Saturday 8:00 am - 5:00 pm

Thank you for being a member of the Y! I hope you are healthy and well and that we see
you soon.

Theresa

tlubke@marionfamilyymca.org

740-725-9622

(if we don't answer, leave a message so we can return your call)

Read the updated Code of Conduct and Promise to Members here.

Read our FAQs Member Frequently Asked Questions Marion Family YMCA
Read Responsible Restart Ohio Gyms Requirements here

Read Responsible Restart Ohio Pool Requirements here

Read Responsible Restart Ohio for Child Care here
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